
A11 – Satisfaction levels with higher education courses 
 
Baseline and Trends: Baseline year – 2005. Figures from 2005 show that there are 
minimal differences in satisfaction levels with higher education courses between non 
disabled people (3.97), those with dyslexia (3.87) and those affected by other 
disabilities (3.94).  These figures have not significantly changed since the baseline. 
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Definition: Disability is self reported.  Data covers England, Wales, Northern Ireland 
and some higher education institutions in Scotland.  Respondents were asked to 
choose an answer ranging from “Definitely agree” (5) to “Definitely disagree” (1).  The 
scale mean presented here is obtained by adding together the students’ responses to 
the items under each heading, and dividing by the number of items in the scale in 
order to get a measure which ranges from 1 to 5 in line with the original measurement 
scale. Thus, a score of 1 on a scale would represent a response of definitely disagree 
to all constituent items; while a score of 5 would represent a response of definitely 
agree to all the items on the scale. 
 
Data Source: National Student Survey 


